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ABOUT THE AUTHOR

I first started jumping, 15 years ago. A static line course which was part of the entry procedure for the Special

- Alr Service Regiment. While in the Regiment I nominated myself for the Freefall troop, not knowing at the time
what this decision would mean in the future,

" After leaving the Military, I moved back to my home state Tasmania, where I continued to jump with the local

= skydiving clubs. In 1993 1 started to obtain my instructor ratings, ( AFF and Tandem ratings ) and by the end of that
_year [ had decided on a life style change, a working holiday. I wanted to work in the industry for a while, and so that

‘meant moving to the mainland. By doing this, I would gain a lot more exposure to all facet of skydiving, and to help

_“me gain more experience.

_ I eventually ended up working for Sydney Skydivers, for a period of two years, with a couple breaks through
the winter to go snow skiing, and a trip back to Tasmania, where I gained my Inst., B, rating. The experience and

- exposure I gained while workmg in Sydney has set me up well for what has become a fair bit more then a working

_holiday.

_ I am currently workmg for Skydlve Guam, as Manager and Senior instructor. Having just completed two years
- »with Tandem Skydive Saipan.
I have nearly 4000 jumps, and over 2000 of them being Tandems. I have competed for Australia at two World
Para-Ski meets. The last one in April of this year, in Italy been my most successful where I placed 14th overall.
‘ | am married and my wife Mikiko is expecting our first child, early next year. I started out jumping 15 years ago

. as a means to enter the SASR and now I find myself working full time in the industry, thinking to myself does this
extended working holiday ever have to END.???
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INTRODUCTION.

Tandem Skydiving has been with us for over fifteen years now, and has allowed thousands upon
thousands to experience the exciting thrill of Skydiving in a relatively safe environment. It has also been a
great stepping stone for many to continue on in the sport of Skydiving,

Tandem Skydiving can be attributed to many changes in the way that skydiving has been conducted in
recent years . We have gone from small club operated, weekends only jumping. The club members would
turn up each weekend for a few fun jumps and for instructors, maybe a couple of work AFF, Tandem
jumps or dispatching a few S/L students, have a few social drinks at the end of the day and then head home
for another working week.

Well hasn't things changed. The small clubs are been over run by business orientated Tandem
operations. For every club drop zone there must be two to three Tandem operations now. Tandem operations
are opening up all over the country, especially on the Eastern sea board of Australia and in other areas
pending on the summer and winter the holidays and the tourist seasons. Where ever there is a good market
of Tourists or a decent local population you find a Tandem operation not to far away. These Tandem
operations once up and running can be a great source of income for the operator and Tandem Master a like.
Good enough in most markets to employ several Tandem masters full time.

As soon as these markets started to show potential, so did the competition. So operators had to start
looking at many areas of there operation to try and hold onto their market share. This meant having good
Market strategies in place, being price competitive and having very efficient and Professional Staff.

My thesis is directed towards, these many Tandem operations, large and small, and the Tandem
master. I want to deal with the efficiency and handling of the Japanese tourist. The Japanese are second only
to Australians in the number of tandem jumps per year. They are our biggest customer, in the international
tourist market.Figures provided by the Australian Parachute Federation, show that the J apanese Tandem
passenger represented around 10% of the Tandemn market for the years 1995/96 *.1 have written this thesis
to assist all those that come in contact with the Japanese, namely the office staff and the Tandem Masters. I
want to help them to be able to communicate with them in the Japanese language.

I feel that this thesis can be a benefit in four ways.1, It can make the operation more attractive to the
Japanese booking agents if they know that the staff can communicate in their language.(This could be used
as a good marketing tool to attract more Japanese agents). 2, Will allow the Japanese to be handled in a lot
more efficient way. 3, For the small operator who may only see the occasional Japanese, they could use the
Japanese brief to their benefit. 4, The Tandem Master can also benefit from this, by learning the key words
to assist them in there jump and for the more senior Tandem Master, who can put sentences together, and
may wish to learn how to give the whole brief in Japanese.

Having worked in this industry for some years now, [ have accomplished more then 2000 Tandems
and over 75% of them have been Japanese. At first I could not communicate with them at all, but as their
numbers grow [ started to pick up a few words to get me by. Now with the market I work in 95% are
Japanese, and I have found it essential to know more then "lets go' and 'legs up’ in Japanese. Not only is it
easier to handle them but it also helps in covering all the safety aspects of the skydive.

I picked up the language by taking classes and picking words up here and there from the occasional
Japanese customer that could speak English well enough to help me. I have put together this thesis from
what [ have learnt over the years to help those in the same predicament I was in when I first started and to
save them all the trouble that I had by putting this all together in the one booklet.

I hope this thesis will be helpful for those in the need.

* Year Japanese Total Percent Japanese
1995 3727 36859 10,11%
1996 4109 41596 9.88%



THE JAPANESE LANGUAGE

There are no languages in the world that bear any resemblance to the Japanese language. It is unique in
every way. The only relief you may get when learning to speak Japanese is when you are talking about
something that the Japanese language doesn't have a word for. In this case they would adopt the English
word for it , but they would change it a little to help them with the pronunciation. For example: there were
no forks used in Japan hundreds of years ago, so they have adopted our word but changed it slightly. They
write it in Romaji as "fo-ku," but it sound very similar.

Romaii is the Japanese alphabet for us English speakers , it allows us to read Japanese. The Japanese
language is normally written in three different types of characters, these three types of characters can be
converted to Romaji. ' The Japanese Briefing ' at the end of this thesis is in J apanese characters. All the
Japanese words that I will be giving you to learn will be in' Romaji '

So what [ want to do now, is give you some help in pronouncing Romaji. Here are your vowels, they
can be pronounced in a short form or long from,

When pronounced short: When pronounced long:
a.....like the "u" in but and cut a ......like the "ar" in park and farm

1 S like the "I" in pin and ink i-1....like the "ee" in peel and feet
u......like the "u" in put and full u .....like the "00" in pool and fool
I like the "e" inend and egg e .....like the "a" in pale and fate
s S like the "o" in stop and fog o .....like the "or" in port and fort
The consonants , k,s,t,n,h,m,y,r,w,g,d,b,z and p are pronounced as the consonants in
English:
sh .....like the "sh" in ship and shell
ch .....like the "ch" in cherry and chimney
ts ......like the "ts" in nets and parents
j ......like the "dge" in bridge and judge
Generally the "1"s in English are pronounced as "r's by the Japanese, all "th"s are pronounced like "s,"
"sh," "}," or "z.” They just don’t have the "th” sound in there language. And "v"s are pronounced like "b."
Whenever you see double consonants in the Japanese words, (e.g., kk, pp) remember that you actually
have to pronounce them like double consonants. In English . the double consonants are pronounced the same

as single consonants. The best way for you to pronounce Japanese words with double consonants correctly ,
1s to insert a very short pause between the two consonants:

NIKKO oecveveeeeeeeeer e eeeen Ni-kko cont.




No Japanese word ends in a consonant, they all end in a vowel. That is the reason why all those
English words ending in consonants that have been adopted into our language are pronounced with an extra
vowel added to the end. For example, fork becomes "fo-ku," and hotel is "ho-te-ru." One exception is "n."
"N" at the end of a word is pronounced like the "n" in the English words "ping - pong,” "Hong Kong."

[f you have trouble making these consonants the Japanese way , your English pronunciation will be
intelligible and will not be considered incorrect.

There are many different dialects spoken in Japan but the entire nation can speak the so-called standard
language which is taught at school . It's not unusual while dealing with some one from Osaka to note a
difference in there language , as compared to some one from Tokyo. All official documents, newspapers,
novels, radio, and television use the standard Japanese. Which is also the Japanese that is spoken by Tokyo-
ites.

One other problem that you may come across, is the "yes," and "no" answers to questions. When you
are dealing with the customer, using English, keep your questions in the affirmative form. For example, the
negative form is, "Don't you drink?", the customer would answer "yes." Meaning that is correct , he doesn't
drink. But we would take it as "yes," he does drink. "Confused now," well how do you think the Japanese
customer would be thinking when you go and crack a beer for them?. So you should ask instead, " Do you
drink?" keep your question affirmative and you will find that a "yes," or "no," answer will be exactly what
they mean.

There is a lot more to the Japanese language then this, but there should be enough to get you through
the Romaji that [ am giving you in this thesis. Learn the Romaji and keep using it as much as possible, and
you will find that your pronunciation will improve. Along with the corrections that the Japanese may give
you and their confused looks from not understanding, you will pick it up. It will make the Tandem jump a
lot easier, especially when your customer is starting to stress a little prior to jumping. Communicating in
their language can and will make all the difference.




THE JAPANESE PEOPLE AND THEIR MANNER

The Japanese are a very polite, and the more you learn the language the more you understand why. They
have what is called a politeness level throughout their language. The Japanese language reflects the
importance of interpersonal relationships in the society. Other languages, of course, have ways of expressing
degrees of formality in a relationship or situation. But the Japanese have more ways than most, and they take
them very seriously.

Formality is also present in the way they work and play, everyone and every thing has it's place, and a
big part of formality is punctuality. The Japanese are very punctual, and they expect the same in return. For
example: We have questioned many Tandem passengers that have done a Tandem in Hawaii, and their
biggest complaint is that they had to wait to long to do the jump. They are not use to waiting, you give them
a time to be there, then they are there, and so should you.

From an early age they are taught respect, courtesy, and the social status. You only have to look around
yourself, in a train in Tokyo to see the vast difference between the same type of trip in Sydney. Although
very crowded the Japanese respect each others space, the children will give their seat up for the elderly, and
when speaking, nothing over a whisper. They can be so polite and courteous sometimes that it can be off
putting for us Aussies. I have found quite often, when giving a brief to the Tandem passengers. [ ask, do you
understand and I get 'yes', when really they don't. This is not that unusual in that Australian's will say the
same, but for different reason. Australian’s will say 'ves' for fear of asking a stupid question and
embarrassing themselves in front of their friends. Where's the Japanese will say 'yes' for they think it's being
impolite and rude to the instructor by questioning them. When dealing with Japanese, it will stand out even
more with the country folk, then with the people from the bigger cities.

So when they come to do a Tandem jump they are put in a very different environment, not only are they
trying to get over the idea of jumping out of aircraft but they have to deal with the vast difference in culture
and of course the language barrier.

Just a couple of things on the Japanese tour agent. When dealing with them you can never be to formal
with them. To talk to them about doing business, you will very rarely get a answer from them straight away.
They will take it back to head office for the decision. When dealing with their customers you should always
keep them informed if there has been any problems, this will help you in the long term by showing your
companies professionalism and care for their customers.




HOW TO USE

Japanese Romaji:

1 have put the romaji all in order of how we would receive them. Starting from the office then
gearing up, practices exits, sitting in the aircraft, gearing up in the aircraft, exit, flight under parachute,
parachute landing, giving of certificates and taking photos. I have covered the complete brief for a Cessna
182 exit. Using this brief you should be able to, add on too or subtract where needed. This will allow you to
be able to brief the student for a Navajo,Nomad or Twin Otter type exit.

The Japanese romaji is on the left hand side, with the English version on the right. Under the
Japanese romaji, in brackets, is how we would pronounce their romaji. I did this for all of the romaji to help
you out with the pronunciation. In the case of words like kudasai, (please), it is repeated so many times, so 1
have given you the pronunciation only on the first few occasions.

With the romaji words that I have chosen to describe what we need them to do, you will find that
you may already know and use a different word that will cover the same subject. For example: Parachute
landing can be said in one of two ways, parachute oriu or parachute chakuchi. You may come across this
quite often, as I did when I first started learning Japanese. What romaji I have given you here, I use myself
everyday, and don't have any problem with the customers understanding. The biggest problem I had while
trying to learn the language, was the pronunciation and to over come that I just persisted with it, speaking
Japanese at every opportunity, and giving the customer a laugh or two on the way, I may add.

Tandem briefing in the Japanese Kanji:

The Tandem brief in the Japanese kanji has been included in this thesis to mainly assit those
smaller Drop Zones that may only have the odd Japanese Tandem customer throughout the year. So [ have
included a copy of the Pink card in the Japanese language just in case you only have the English version of
it. They can read the Japanese one and fill out your English one.

On each page of the brief in Kanji, I have also given the English version. This is so you can see
what the Japanese customer has read, as you may have slight differences in your exits etc., and wish to show
them something different to suit your operation. As with all translations, there can be some problems with it,
especially when going from English to Japanese. The translators that were used for this thesis, have been
briefing Japanese Tandem passengers for two years now, and they had to change a few things, so as to make
it easier for the customer to read. There is also some words that have been used that the customer would not
understand, so the tanslators have add a small explanations at the end of each section where needed.




THE JAPANESE TANDEM BRIEF IN ROMAJI
In the office:

Ohayou Gozaimasu (Good morning
(oh-hah-yoh goh-zah-ee-mahs)

Konnichiwa Good afternoon
(kohn-nee-chee-wah)

Kochirani suwatte kudasai. Please sit down here.
{kohn-chee-rah-nee soo-waht-teh koo-dah-sah-ee)

Koreo yonde kinew shite kudasai. Please read this and write down
(koh-reh-oh yoh-deh kee-nehw shee-teh koo-dah-sah-ee)  where needed.

Koko ni sain o onegaishimasu. Please sign here.
(koh-koh nee sah-in oh oh-neh-gah-ee-shee-mah-soo}

Mibunshoumeisho o misete kudasai. Do you have some 1D, show it to
(mee-boon-shoo-meh-ee-shoh oh mee-she-teh) me please.
Oshiharai wa donoyouni itashimasuka How would vou like to pay?

{oh-shee-hah-rah-ee wah don-noh-yoh-nee ee-tah-
-shee-mah-soo-kah)

Video to shashin wa doushimasuka Do you want video and stills or not?
{(toh shah-sheen wah doh-shee-mah-soo-kah)

Shibaraku omachi kudasai. Please wait for a while.
(shee-bah-rah-koh oh-ma-chee)

Meeting and Gearing up:

Konnichiwa Hello / Good Afternoon
(kohn-nee-chee-wah)

Watakushi no namae wa ......... desu. My name is ..........
(wah-tah-koo-shee noh nah-mah-eh wah ... deh-so0)
Onamae wa. What's your name?

(oh-nah-mah-eh wah)

Anata wa Eigo hanasemasuka. Do you speak English 7
(ah-nah-tah wah eh-ee-go hah-nah-seh-mah-soo-kah)

Jump sutu o kite kudasai. Please put this jump suit on.
(s00-1500 oh kee-teh)

cont.




Kontakuto lenz o shitemasuka. Do you have contact lenses ?
(kohn-tah-koo-toh lenz oh shee-tah-mah-soo-kah)

Tsukete kudasai. Please put on these goggles.
(ts00-keh-teh)

Tai jyu wa How much do you weigh ?
(tah-ee duo wah)

Dai jo bu OK
(dah-ee joh boo)

Ikimashou Let's go.
(ee-kee-mah-shoh-o00)

Practice exit Cessna 182:

Watashi o mite kudasai. Please watch me.
(wah-tah-shee oh mee-teh)

Motto chikaku ni kite kudasai. Please come closer.
(moh-toh chee-kah-koo nee kee-teh)

Atama ni kiotsukete kudasai. Please watch your head.
(ah-tah-mah nee kee-oh-tsoo-keh-teh)

Watashi ga mihon o misemasu. I will demonstrate for you.
(wah-tah-shee gah mee-hoh-n oh mee-seh-mah-soo)

Koko ni suwatte Sit here.
(koh-koh nee soo-wah-teh)

Agete Up
(ah-geh-teh)

Seiza o shite kudasai. | Sit on your knees.
(seh-ee-zah oh shee-teh)

Ushiro ni sagatte Move back
(00-shee-roh ni sah-gah-teh)

Watashitachi ga ikimashou to Please wait until | say "let's go”
(wah-tah-shee-tah-chee gah ee-kee-mah-shoh-00 toh

iuno o matte kudasai.

ee-00-hoh oh mah-teh) cont.




Tkimashou "Lets go"
(ee-kee-mah-shoh-oo)

Ashi dashite Legs out.
(ah-shee dah-shee-teh)

Migi ashi, hidari ashi Left leg, right leg.
(mee-gee ah-shee, hee-dah-ree ah-shee)

Hiza magete Knees bent.
(hee-zah mah-geh-teh)

Ude o kunde Cross your arms.
(0o-deh oh koon-de)

Ago agete Chin up.
(ah-goh ah-geh-teh)

Readyset" GO ™

Hikouki kara jump shitara, As soon as you leave the aircraft,
(hee-koh-oo-kee kah-rah jump shee-tah-rah)

suguni oheso o dashite, immediately push your belly
(soo-goo-nee oh-heh-soh oh dah-shee-teh) button out,

ryoashi o ushironi magete, both legs bend back,
(ryoh-ah-shee oh oo-shee-roh-nee mah-geh-teh)

karada o sorashite kudasai. Arch your body please.

(kah-rah-dah oh soh-rah-shee-teh)

Ton, ton to tataitara, When I tap, tap,
(tonn, tonn toh tah-tah-ee-tah-rahj
ude o hirogete. bring your arms out.

{(00-deh oh hee-roh-geh-teh)

Parachute ga chakuchi tt;ki, When parachute is landing,
(gah chah-koo-chee toh-kee)
ashi o wasurezuni agete. remember legs up.

(ah-shee oh wah-soo-reh-zoo-nee ah-geh-ieh)
Wakarimasuka Do you understand 7
(wah-kah-ree-mah-soo-kah)

Renshou shimashouu Let's go practice.
(rehn-sho-oo shee-mah-shoh-o0)

Ganbatte Try your best.
(gann-ban-ten)

10
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In the aircraft and exit:

Oshiri o shita i shite suwatte kudasai.

Please sit on your bottom.

(oh-shee-ree oh shee-tah nee shee-reh soo-wah-teh)

Koko
(koh-koh)

Mae ni susunde
(mah-eh nee soo-soo-nee-deh)

Ushiro ni sagatte
(oo-shee-roh nee sah-gah-teh)

Seiza o shite kudasai
(seh-ee-zah oh shee-teh)

Agete
{ah-geh-teh)

Gogguru o tsukete kudasai
(goh-goo-roo oh tsco-keh-teh)

Ikimashou

{ ee-kee-mah-shoh-00)
Ashi dashite

(ah-shee dah-shee-teh)

Migi ashi, Hidari ashi
(mee-gee ah-shee hee-dah-ree ah-shee)

Ude o kunde
(oo-deh oh koon-dehj

Ago agete
(ah- goh ah-geh-teh)

Ready Set Go

The Flight Under parachute and Landing:

Kimochi ee desu ka
(kee-moh-chee ee deh-soo kah)

Here

Move forward

Move back

Sit on your knees please,

Up

Please put your goggles on.

Lets go

Legs out

Left leg, right leg

Cross your arms

Chin up

Do you feel good ?
cont.

i



Watashi no ashi ni noite kudasai Please put your feet on top of mine.
(Wah-tah-shee noh ah-shee nee noh-teh)

Tatte Stand up
(tah-teh)

Parachute wa asoko ni chakuchi shimasu. Parachute landing over there.
(wah ah-soh-koh nee chah-koo-chee shee-mah-soo)

Nagame e desu ka The view is good ?
(nah-gah-meh eh deh-soo kah)

Chakuriku taisei o rensyu shite kudasai  Please practice landing style.
(chah-koo-ree-koo tah-ee-seh-ee oh rehns-yoo)

Ashi agete, Motto Legs up, more
(ah-shee ah-geh-teh), (moh-toh)

Giving of Certificate and taking Photos:

Omedetou gozaimasu Congratulations
(oh-meh-deh-toh-00 goh-zah-ee-mah-s00)

Douitamashite You are welcome
(doh-oo-ee-tah-mah-shee-teh)

Shashin Photo
(shah-sheen)
Esyoni Altogether

(eh-syoh-nee)

Waratte Smile
(wah-rah-teh)

Sayuonara Goodbye
(sah-yoh-nah-rahj

Here are a few more words that you may wish to include in your brief, when using a
Nomad or Navajo type aircraft.

Mae ni aruite kudasat. Walk forward please.
(mah-eh nee ah-roo-ee-teh)

Doa no fuchi made susunde kudasai. Put your feet right on the edge of the door.
(doh-ah noh foo-chee mah-deh soo-soon-deh)

12



Questions and Answers

In this next section I want to give you some help in general conversation, and give you some words
and numbers that may come very useful. The questions that [ have given you here are the questions that are
asked quite often by my students. ‘

Ichi nichi ni nankai tobimasuka How many jumps do you do in a day ?
(ee-chee nee-chee nee nahn-kah-ee toh-bee-mah-soo-kah)
Shigokai desu 4 to 5 times.

(shee-goh kah-ee deh-soo)

Ima made ni nankai tonde masuka How many jumps do you have total ?
(ee-mah mah-deh nee nahn-kah-ee ton-deh mah-soo-kah)
San zen kai desu 3,000 times

(sahn zeh kah-ee deh-so0)

Nansai desuka What is your age ?
(nahn-sah-ee deh-soo-kah)
San ju go sai desu 35 years old

(sahn joo goh sah-ee deh-soo)

Doko kara kimashitaka Where do you come from ?
(doh-koh kah-rah kee-mah-shee-tah-kah)
Watashi wa Australa no Tasmania kara kimashita I come from Tasmania, Australia.

{(wah-tah-shee wal......noh........ kah-rah kee-mah-shee-tah)

Suggoi €€ ...ovvveneenne Very nice Saiko.....coeienn. I feel really good.
(soo-goh-ee ee) {sah-~ee-koh)
Kimochi €€ .....ccecene. Feels great Kimochi warui....Feel sick
(kee-moh-chee ee) (kee-moh-chee wah-roo-ee)
Kirel .oovvivcnoneniennnns Beautiful Kowai....oconeenn Scary
(kee-reh-ee) (koh-wah-ee)
(¥ RSO Pain Dame.......cooons Dont do 1t
(ee-tah-ee) (dah-meh)
Mou ichi do..coeveene. One more time Chigau..........ce.. Wrong
(moh-oo ee-chee doh) {chee-gah-00)
Chotto matte kudasai.. Wait a minute please. Atode.....ooerneee. Later
(choh-toh mah-ted) (ah-toh-deh)
Tchi ban .o Number one Mata ....ooevviinn Again
(ee-chee bahn) (mah-tah)

cont.
KUmO...vccercrenerersreanes Cloud Ame. L Rain
{(koo-moh) {ah-meh)
Arashi...oooiiiinnnns Storm 13 Suggoi kaze......... Very windy

(ah-rah-shee) (soo-goh-ee kah-zeh)



Now I will give you Numbers and how to express Time in Japanese. This may benefit the office staff
when dealing with the Japanese directly.

I Jene san
(ee-chee) (nee) (sahn)
: SSTRUUPURO shi/yon > SUSPOIUURUR go B roku
(shee/yohn) (goh) {roh-koo0)
Teeeernciernans shichi/nana SO hachi DO ku/kyu
(shee-chee/nah-nah} {hah-chee) (koo/kyoo)
| §0 SRR ju 1000 hyaku 1,000.............. sen
(joo) (hyah-koo) (senh)
| ST ju hachi 22500 ni hyaku ni ju go 8,000............ hassen
(joo hah-chee) (nee hyah-koo nee joo goh) (hahs-sehn)
359 san byaku go jukyu  10,000......... ichiman 12,000........ ichiman nisen
{(sahn byah-koo goh joo kyoo) (ee-chee mahn}) (ee-chee-man neesehn)
Time:
o'clock. e, il am Morning......... gozen pm Afternoon.......gogo
(jee) {goh-zehn) (goh-goh)
1 o'clock..on..... ichi ji 2 o'clock........ ni ji 3 o'clock......... san ji
4 o'clock.......... yo ji 5 o'clock........ go ji 6 o'clock......... roku ji
7 o'clock.......... shichi ji 8 o'clock.......hachi ji 9 o'clock......... ku ji
10 o'clock........ juji 11 o'clock..... juichi ji 12 o'clock........juni ji

Minutes are expressed by two different words depending on what minutes you are talking about. If
you find it hard to remember which one is the correct one for that particular minute, just give them the one
that you do know and you will find that they will still understand.

Minutes............. fun/pun 1 minute........ ippun 2 minutes.......... ni fun

{(foon/poon) (eep-poon) {(nee foon)
3 mins.......san pun / 4 mins......yon pun / 5 mins.......go fun /6 mins......roppon/ 7 mins......nana fun

Nanji desu ka. . What time is it ?
(nahn-jee deh-soo kah)
Ju ji ju go fun desu It's 10:15.

(joo jee joo goh foon deh-so0)

Gogo yo ji juppun desu It's 4:10 pm.
(goh-goh yoh jee joop-poon deh-soo)
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CHLHERRMTRY BEICTIREAT

Please read this pink card if the
operation you are jumping with
has only the English language
version. Read this Japanese one
and fill out the English card.

ST

HUT

4
E

PARA

EELBHANLEBEELHBRELE

Please turn to the next page
and read the back of the Pink
card.

STUDEN
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The BRIEFING

What we are going to do naw is, get you to read the briefing so that you will have a better understanding of the
procedures that need to be carried out throughout the Tandem Skydive . Please note that this will be done in stages

and there will be some photos for you to view . to help you to understand what to do .

Once you have completed the paperwork and read this brief you will be taken and introduce to vour Tandem
Master . Your Tandem Master will give you a jump suit or pair of overalls to put on . he will check to make sure that
your foot wear is suitable for the jump and weather you are wearing eyve contacts or not . The Tandem Master will

then place a Tandem harness on you making sure of a firm but comfortable fit. You will then be given a pair of

goggles to suit your needs . 1.e. for glasses or contacts ete,
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PRACTICE EXIT

Once your Tandem Master has put your equipment on and check it , they will then take you to the aircraft or
mock up and give you a brief on the procedures to be carried out , while in the aircraft . the exit | the freefall and the
parachute landing . The Tandem Master will then get you to go through a practice of the exit freefall and parachute
landing , checking that you have the correct procedure and hody position .

When the Tandem Master has done a complete check of your harness and equipment , you will then be led by the
Tandem Master to the plane. Where he will instruct you where to sit . You will stay seated in this position for
approximately ten to fifieen minutes , while the plane is climbing too the exit height .

Dlease note . at all times be listening for instructions from your Tandem Magter and while you are near the

airplane operation area, don't wander around , stay by your Tandem Master .
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GEARING UP AND EXIT

A few minutes before your exit your Tandem Master will instruct you to get on your knees | so he can start doing
i the final preparation for exiting the aircraft . They will attach you to themselves at four peints . Two attachments at
the shoulders and $wo at the hips . They will then go through a equipment check . Checking all parts of your harness

and there own equipment . When placing your goggles on | make sure they are well down on the breach of your noeg |

so as to not allow any wind to get in .

- Then wait for your Tandem Master to give vou the instruction to move too the door .
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CESSNA 182 EXIT

When the deoor is open you will notice a rush of wind and it will be a bit harder to hear your Tandem Master .
When your Tandem Master is ready he will say |, "Lets Go'. At this stage you will start your climb out , place your left
leg out on to the wheel strut , (this exact position will be shown to you by the Tandem Master ), then your right leg
next to your left leg . With both your fest together and your knees beut | in a squatting position . You then need to

cross your arms to the front of your chest and put your head back . The Tandem Master will then initiate the exit from

the-atreratt-
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NAVAJO , NOMAD EXIT

Just before you move to the door, the Tandem Master will ask you to come up off your kness , by placing your

feet out to the front . He will then say , "Lets Go’ . At this stage you will agsist the T'andem Master by walking toward

the door . Once at the door place your feet flat on the floor | together and right up on to the edge . Have your knees

bent , your arms crossed to the front and your head baeck . The Tandem Master will then initiate the exit from the
aircraft .
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THE EXIT AND FREEFALL

Immediately after leaving the aircraft we need you to go into a good arch position . To do this you will need to
nush your hips forward , at the same time take your legs from the squatting position and push them back in between
the Tandem Masters legs . Your body should look like a banana with your hipe baing at the lowest point . Around §
seconds after exit you will feel a tap on your shoulder , at this stage you should take your arms from across your chest
and gpread them out level with your body and with & slight bend in the elbows . A good arch position is essential in
freefall . You will find that if you can relax a little this will help to achieve a good body position . Please note that ai

no stage throughout the exit and while in freefall do you grab for any part of the aiveraft or the Tandem Master .
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THE FLIGHT UNDER THE PARACHUTE

_ You will feei a slight jolt as the parachute goes through its epening procedure . Once the parachute is open you
will notice how much quieter it is and at this stage you will be able to communicate with your Tandem Master . While
you are under the parachute pry to landing your Tandem Master may ask you to do a practice . parachute landing .
{bring your knees up with the assistants of your hands and place your feet up and out to the front) . The parachute

flight will take approximately 5 minutes , enjoy the flight and the view while your Tandem Master is steering the

parachute to the landing area .
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THE PARACHUTE LANDING

Approximately 30 meters from landing your Tandem Master will say to you "Legs up’ . At this stage reach down
with your hands and place them under your kness . Bring your knees up with the assistants of your hands , and bring
your feet up and out to the front . [t is very important to keep your legs up at all times throughout the landing . At no

stage of the landing do you drop your knees or your fest until you have come to a complete stop .
CONCLUSION

A Tandem skydive is a very safe way to experience your first skydive . You may never experience some think

as axciting as what you are about to do , again . As so many customers have said before you . Please listen to vour

Tandem Master at all times | and have a great flight .
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CONCLUSION

I'hope that this thesis has been of some help to those Tandem operations that are handling the
Japanese market. As we have been employing more Tandem Masters to work in the Micronesian Islands, we
have found that quite a few of these Tandem Masters have seen the need to improve their knowledge of the
language. Some have come from very busy Drop Zones, but only have a few basic Japanese words to get
them by and yet they were taking Japanese customers for Tandems nearly everyday.

In putting together this thesis I hope that it has made it easier for you to learn to speak the Japanese
language in relation to doing a Tandem Skydive. It can help in handling them from the office work, to
gearing them up, the practice exit, in the aircraft, exit, freefall and the parachute landing, all the way through
to saying goodbye at end of the jump.Things can only work smoother with a bit more knowledge of their
language and I feel confident that the safety aspect of the jump will improve greatly. The Japanese customer
will definitely appreciate it as well as the Japanese agent, and I feel that it would make your operation and

yourself more attractive and more Professional to the eyes of potential customers that are wanting to go for
their first Tandem jump.

Thats, what we are all striving for in the long term.
BLUE SKIES.

Adam Davies.
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