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Prohibited Conduct
Prohibited Conduct
This Policy is designed to keep sport fair by
protecting sporting competitions from competition
manipulation (also known as match-fixing) and
associated betting activity.
The Policy includes definitions of Prohibited Conduct
regarding sports betting and competition manipulation,
provides direction on how to report concerns, and sets
obligations on National Sporting Organisations who
have commercial arrangements with Wagering Service
Providers (WSP).
Since the manipulation of a sporting competition may
also be a criminal act, this Policy is also designed to
protect all members of sport from misconduct captured
under legislation.

Who does this Policy apply to?
The Policy applies to everyone involved in sport
including participants, athletes, employees, contractors,
coaches, officials and support personnel at all levels,
from the national level through to club sport.

The Child Safeguarding Policy (CSP) is designed to

protect Conduct
children in sport by putting in place rules and
Prohibited

processes to ensure sporting environments are
The following
conduct
constitutes
a breach
of
inclusive,
positive
and safe
for all children,
all the time.
the Policy:
The Policy includes:
Changing the result (or the course) of a
• clearevent
definitions
of Prohibited
sporting
in order
to removeConduct
the
unpredictable
nature ofchild-safe
the eventpractices
for your
• a list of mandatory
own benefit, or the benefit of others.
• example,
recruitment
and screening
requirements
For
deliberately
losing the
first half
of• a a
game
to win outlining
a bet. how to respond to child abuse
procedure
allegations and report possible Prohibited Conduct
Betting on any event in your sport, regardless
of• whether
you are
competing or participating
a child safe
commitment.
in that specific event.

Who does this Policy apply to?

Disclosing inside information which is not
publicly available that could influence a
The Policy applies to everyone involved in sport
person’s decision to bet on the sporting event.
including participants, employees, contractors, coaches,
officials, and
support
personnel,
all levels, from the
Accepting
a benefit
(for
example at
money,
national levelorthrough
to club
sport.
sponsorship,
gifts) that
could
lead to a
breach of the Policy.
Failing to promptly report any information in
relation to competition manipulation, including
approaches to fix an event, bribe offers, or
blackmail threats.
Being complicit in any Prohibited Conducts,
including not reporting any reasonable
suspicions about others.

The following actions and behaviours are breaches of
the Policy:
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management
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processand
runexposure
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This means when someone wants to report allegations
of Prohibited Conduct or make a complaint about the
Misconduct
a child
including
age
behaviour ofwith
another
person
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it will
inappropriate
or behaviour
which
be assessed,behaviour,
investigated
(if required)
and finalised
places
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risk ofIntegrity
harm. Australia. This removes
independently
any risk of a conflict of interest or perceptions of bias.
Asking a child to keep any
communication
The Complaints,secret.
Disputes and Discipline Policy sets out
the process for how complaints will be managed by
Suppling
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drugs (including
Sport Integrity
Australia,
including tobacco),
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or
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except withaction
appropriate
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resolved
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and under a valid prescription.

What issues will Sport Integrity
Australia manage?

Failing to comply with recruitment and
screening requirements.

Failing
breach
of
Under to
thereport
Policy,aSport
Integrity
Australia will look
Prohibited
Conduct.
into any issue
defined as ‘Prohibited Conduct’ within
these policies:
Breaching any of the child safe practices that
cover actions such as photographing/filming
Child Safeguarding
children, travel
arrangements,Policy
overnight stays,
change room arrangements, electronic and
online communications,
discipline
and physical
Member Protection
Policy
contact, amongst others.
Competition Manipulation and
The full definitionsSport
of Prohibited
Conduct
Wagering
Policy and child safe
practices are available in the Policy.
Improper Use of Drugs and Medicine Policy

This Policy is designed to protect sports and athletes
from harm caused by the improper use of medicines,
supplements and illegal drugs.

What does
Sport
Integrity
Specifically,
the Policy
provides Australia
a framework to:
not manage?
• address and deter the use and distribution of
illegal
drugswill
in sport
Sport Integrity
Australia
not manage complaints in
relation to• eligibility
employment
matters,
ensureand
thatselection,
only appropriately
qualified
people
competition-related
personal
grievances,
code to
of athletes
providerules,
science
and medicine
services
conduct or governance matters. These will be managed
• ensure that medications and injections are
by the sport.
only given to athletes as part of appropriate
In addition, this
Policytreatment
is forward-looking and puts in
medical
place a new process to protect the future of Australian
• ensure that supplements are used and distributed
sport. As such, Sport Integrity Australia is only
safely in sport with a focus on evidence-based use.
authorised to handle complaints about things that
happened after the date a sport adopts the Complaints,
Disputes and Discipline Policy.

Who does this Policy apply to?
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International
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around
Participants
report
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to Sport
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of this
Policy applies to all
Integrity Australia
they
choose.
This information can
membersifof
your
sport, including:
then be used in ways other than a formal complaint
• make
Athletes
process, to
sure similar behaviour doesn’t reoccur
in future –• forCoaches
example, to help build education and
intervention programs. Sport Integrity Australia can also
• Employees
pass the information to someone else who may be able
to take action
if appropriate
(for example, police or a
• Medical
Practitioners
child protection agency). Wellbeing support will be
• Officials
offered throughout this process.
• Sports Science Sports Medicine Personnel
•

Support Personnel

•

Relevant Sporting Organisations

The Member Protection Policy (MPP) is designed to
protect the welfare, wellbeing, and health of everyone
involved in sport. It provides clear definitions of abuse,
bullying, harassment, sexual misconduct, discrimination,
victimisation and vilification in sport, along with
information on how to report these behaviours.

This information is for children aged
7 to 12 years. It helps you understand
your key rights – in your everyday life and
when you take part in sport.

The following actions and behaviours are breaches of
the Policy:
Abuse including physical, emotional,
psychological or sexual abuse.

Specifically, the Policy provides a framework to:
•

What do we mean by “rights”?

Bullying and the inappropriate use
of power, where actions are repeated and
deliberate.

promote a safe, trustworthy, and enjoyable
environment at all levels, by protecting everyone
in sport from discrimination, harassment, bullying
and abuse

•

protect the health, welfare, wellbeing, and safety of
participants by ensuring everyone involved in sports
is treated with respect and dignity

•

ensure everyone in sport is aware of their legal and

All people, including children, have human
rights. Rights are the things that all people
need and that help us have a good life.
Because you are a child, you also have
special rights under the United Nations
Convention on the Rights of the Child to
help you grow up safe and healthy.

Harassment including unwanted
behaviours which are reasonably likely
to cause harm.
Sexual harassment and
sexual offences.

ethical
rights and responsibilities, and the standards
Prohibited
Conduct
of expected behaviour
The following actions and behaviours are breaches of
• protect the integrity of sport by reducing the risks
the Policy:
of unacceptable behaviours.
Unauthorised injection or possession of
injection equipment.

Vilification of anyone based on a particular
characteristic, as covered by legislation.

officials and support personnel, at all levels, from the
Anational
criminallevel
conviction
or involving
throughrelating
to club to
sport.
an illegal drug.
The Policy only applies in relation to direct involvement
in a sport activity or event. If an interaction has no clear
Illegal use of prescription or over the counter
link to a sporting event or activity, the Policy may not
medication.
apply, and may be more appropriately dealt with under a
different Policy, code of conduct or other sport rules.
Failure to report the illegal use of substances.
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MEDICINE

This information is for young people aged 13 to 17
years old. It helps you understand your sport’s
Competition Manipulation and Sport Wagering
Policy.

Sport should be an honest contest, which follows
rules to determine a fair outcome – win, loss or tie.
The Competition Manipulation and Sport Wagering

If someone makes you feel upset, hurts you
or touches you in a way that you don’t like or
that makes you feel scared, you should tell
someone. This could be a coach, a parent or
carer, or any adult you trust. The right person
will help you with the next steps to feeling
safe. If you don’t get the help you need,
you might need to talk to someone else.
Keep trying until you feel heard.

Full definitions are available in the Policy.

National Integrity Framework.

WWW.SPORTINTEGRITY.GOV.AU

 You have the right to be safe, and to feel
safe. This means that no one is allowed
to do things or say things that make you
feel unsafe.

explain how everyone in your sport should behave

Victimisation of anyone who chooses to
make a complaint, or plans to.

Who does this Policy apply to?

How you should be treated and
what to do if you don’t feel safe

Some important rights

 You have the right to privacy. Your body
out the rules to stop people trying to
This
information
is Nobody
for children
aged to touch Policy
Howsets
should
you be treated?
belongs
to you.
is allowed
dishonestly change the result of a sporting
7 to
12or
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to help
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thethat
Child
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Policy.frightened or
makes
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reasons. The Policy also sets out rules around
should feel safe, included and happy.
betting in sport and reporting suspicious behaviour.
Didembarrassed.
you know? Your sport has a set of
The rules say that adults working in sports
rules
makea sure
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right sport
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fairly, and
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withapply
caretoand
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The
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of the
Policy
everyone
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funno
formatter
everyone.
what your ability, who you are
They
sure
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safecoaches,
and
in
yourmust
sport, make
including
athletes,
officials,
or where you are from.
managers,
volunteers,
and parents. They
protectedstaff,
from
being hurt.
These rules are written down and they
also
help your
sports,
and everyone
You have
the right
to have
your say, and
Anything
thattomakes
you
feelsport
scared
when
it comes
gambling
in their
or or
involved
in sport,
to to
remember
how
treat
adults should
listen
what you
say.toThis
that hurtschanging
you is not
ok. outcomes.
dishonestly
sporting
you.
They
behaviours
are ok, that
means
youexplain
shouldwhat
be asked
about things
The rules exist to keep your sport fair and
and
what
areyou
not say
ok. They
also
matter
to behaviours
you and what
should
be
honest for everyone.
tell
youseriously.
what you
can dorights
if someone
hurts
taken
Human
come with
you,
or if you don’t
feel
safe. it is everyone’s
responsibilities.
This
means
job to treat other people with respect and
kindness. That includes you!

Discrimination either deliberate
or inadvertent.

The
of non-compliant
supplements
to a
Thesupply
Policy applies
to everyone
involved in sport
Relevant
includingAthlete.
participants, employees, contractors, coaches,

eLearning course:
Competition Manipulation
and Sports Betting

The Improper Use of Drugs and Medicine Policy has
been created to help protect athletes in your sport
from the harmful effects of medicines (when used
the wrong way), supplements and illegal drugs.

What is sports wagering?

The policy is in two parts:
Sports wagering is when people bet money, or
1.
Rules
thatonapply
to everyone:
the of
use
other
goods,
a sporting
event inAround
the hope
of illegal
drugs.
winning
money.
2. Rules that only apply to some people: Around
the use of supplements, medicines and
What
does competition
injections for elite or semi-elite athletes and their
manipulation
mean?
personnel. In the policy
these groups are called
“Relevant Athletes” and “Relevant Personnel”.
Sometimes people will try to “fix” a sporting
Your sport will be able to tell you if
competition (or part of it) to ensure they get the
you are in one of these
result they want, in the hope of making money on
categories, and whether
gambling, or for some other benefit such as getting
these rules apply
a better draw in a tournament.
to you.
They might do this by not trying their best,
losing points on purpose, or letting their opponent
win. This is called competition manipulation, or
match-fixing, and as well as breaking the rules of
your sport, it can also be illegal.
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How you should be treated and
what to do if you feel unsafe

This information is for young people aged 13 to 17
years old. It helps you understand your sport’s
Member Protection Policy.

The Member Protection Policy makes sure that
everyone in your sport works together to protect
each other by:

The Member Protection Policy explains the rules to
Illegal
make
suredrugs
your sport is a safe, positive, inclusive
and supportive place for EVERYONE.
Nobody in your sport should be using, carrying, selling
or handing
out illegal
listed
on participates
the Criminal in
Code
This
Policy applies
to drugs
everyone
who
(for example,
cocaine or
methamphetamine).
your
sport – including
players,
athletes, coaches,
employees, managers, staff and parents. It explains
Under this policy, no one in your sport is allowed
how everyone within your sport should be treated,
to buy, sell, use or distribute illegal drugs, or be
and what to do if you think you, or someone else, is
convicted of illegal drug activities. If they do, they
being treated poorly.
will face penalties, which might range from a warning
letter,
education
session,
or a ban
from
sport.
To understand how
your sport
looks
after
the
safety of young people and children in particular,
refer to your sport’s Child Safeguarding Policy.

 Treating each other with respect. Everyone
in your sport should speak to each other
Thisrespectfully
informationand
is for
people
aged 13 toway.
17
in ayoung
kind and
encouraging
years
old.must
It helps
sport’s
They
not you
bully,understand
repeatedly your
say hurtful
Child
Safeguarding
things,
or talk to Policy.
each other in a way that makes

Rules that apply to everyone:

This information is for young people aged 13 to 17
years old. It helps you understand your sport’s
Improper Use of Drugs and Medicine Policy.

feel unwelcome.
No explains
one should
Thepeople
Child Safeguarding
Policy
howbesports
treated
unfairly
due to
gender, and
culture,
race,
provide
a safe,
positive,
inclusive,
supportive
disability
or sexuality.
place
for all children
and young people participating
in
 sport.
Protecting each other from discrimination,
harassment, bullying and abuse. Everyone in
This Policy helps everyone involved in sport –
your sport should feel like they are being
children and young people, parents, carers, coaches,
treated fairly and with kindness in a safe and
staff, and volunteers – understand their rights and

supportive way.
Rules that only apply to some people: responsibilities
about your safety and wellbeing.
 sets
Reminding
the rules. It’s
It
out theeach
rulesother
aboutofacceptable
and
Supplements, medicines and
everyone’s behaviour,
responsibility
show
good
unacceptable
andto
what
you
can do if
How should people in sport
injections
andunhappy
be aware
thebeen
Member
youbehaviour
feel unsafe,
or of
have
harmed.
be treated?
Protection Policy rules.
The rules around supplements, medicines and
Everyone
in yourAthletes”
sport hasand
the
injections who
only participates
apply to “Relevant
 Not accepting bad behaviour.
right
feel safe,
included, people
supported
and happy.
their to
personnel
– including
like coaches,
doctors
Your sport should recognise
Members
of your sport should behave in a way that
and managers.
if there is bad behaviour
is welcoming, respectful and kind.
and encourage people
A person regarded as a Relevant Athlete might vary
to speak out, so they
Anything
makesbut
youitor
another
person
from sportthat
to sport,
usually
means
someone
can fix any problems
feel uncomfortable,
threatened,
competing
at a high levelunsafe,
in a national
or state
and make your sport a
unwelcome or
is representing
not ok.
sportingorcompetition,
their state or
safe and happy place
country. If you are participating at an elite or semi-elite
to be.
level, you should check with your sport to see if you
are a “Relevant Athlete” or “Relevant Personnel”.
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This information is for young people aged 13 to 17
years. It helps you understand your key rights –
in your everyday life and when you participate
in sport.

All people have human rights. Human rights are the
basic rights and freedoms that all people need, and
which help them have a good life. While young
How and
should
to as adults,
people
childrenyou
have expect
the same rights
they
also have special rights under the United
be treated?
Nations Convention on the Rights of the Child.
When you
participate
sport,
you have from
a right to
These
include
the rightin to
be protected
feel safe,
and
happy.
Sport
does not
allow
harm
and included
abuse, the
right
to an
education,
and
any right
form to
of have
harm atosay
children
young that
people.
the
aboutor
matters
affect
This means
anything
you feel
them.
Here inthat
Australia
we that
also makes
have the
uncomfortable,
unsafe,
threatened,
or hurts you,
National
Principles
for Child
Safe Organisations.
is not ok.
These
principles help organisations like your
sport keep you safe and happy by putting your
Coaches, staff, and volunteers working in your
needs first.
sport should treat you with care and respect.
When making decisions, the most important thing
Some
is what’s important
best for you. rights


You have the right to be and feel safe.
Nobody should hurt you physically, sexually
or emotionally.



You have the right to privacy. Your body
belongs to you. Nobody is allowed to touch
you, take photos of you in a way that makes
you feel uncomfortable, or do anything that
makes you feel upset, frightened, or unsafe.
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You have a right to be treated fairly,
no matter your ability, who you are or where
you are from.



You have the right to have your say. You have
a right to express your views about things that
are important to you. Adults should listen to
what you say and take it seriously.

Human rights come with responsibilities. Everyone
has the responsibility to respect the rights of
others. This means no one should harm you or take
your rights away. It also means that you should not
do anything to stop others from enjoying their
rights too!
If you feel unsafe or feel that someone is not
respecting your rights, you should tell an adult
you trust. This could be a coach, a parent or
carer, or any adult you trust. The right person
will help you with the next steps to
feeling safe. If you don’t get the
help you need, you might
need to talk to someone
else. Keep trying until
you feel heard.
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National Integrity Framework
Policy Fact Sheets

National Integrity Framework Policy Fact
Sheets for Children & Young Adults
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STEPS IN COMPLAINTS HANDLING
LEARN MORE

N AT I O N A L I N T E G R I T Y F R A M E W O R K STEP

1

COMPLAINT RECEIVED

COMPLAINTS PROCESS: STEP BY STEP
STEP

2

INITIAL EVALUATION

Sport Integrity Australia’s independent complaints process is set up to keep Australian sport safe and fair. This
IF REQUIRED
document outlines the five steps in the complaints process under the Complaints, Disputes and Discipline Policy.
External referral

STEP

1

STEP 1 –AMaking
a Complaint
MAKING
COMPLAINT

OUT OF SCOPE

External agency
decision

No further action

To make a Complaint you can fill in our online form at www.sportintegrity.gov.au. If you need
IN SCOPE
assistance you can call us on 13 000 27232 and select option 3.

STEP

2

INITIAL
STEP 2 EVALUATION
– Initial Evaluation

STEP

3

ASSESSMENT

Sport Integrity Australia will evaluate Complaints to make sure they are eligible to be assessed
under the independent complaint handling process. To be eligible, a Complaint must meet the
following criteria:

2. The alleged Prohibited Conduct occurred in sport.

STEP

No
resolution

4

COMPLAINTS PROCESS:
UNDERSTANDING FAIR PROCESS

Sport Integrity Australia’s independent complaints
process helps keep Australian sport safe and fair.
While some Complaints require a decision by
Sport Integrity Australia to reach an outcome, others
may be solved through other methods, known as
Alternative Dispute Resolution. Read on to find out
what Alternative Dispute Resolution is and how
it works.

Just like the sports we play, the process used to hold
people or organisations accountable for poor behaviour
in sport needs to be fair. This information is designed to
help you understand what a fair process is, why it
matters and why a fair process may not always
produce an outcome everyone is happy with.

Alternative Dispute Resolution is a way of finalising
a Complaint without a formal sanction. In Alternative
Dispute Resolution, the Complaint is referred to a
third party who helps to resolve the dispute between
the parties.

Alternative Dispute Resolution Process

from people involved

a. Child Safeguarding Policy
b. Competition Manipulation and Sports Wagering Policy
c. Improper Use of Drugs and Medicines Policy
d. Member Protection Policy
e. National Integrity Framework

N AT I O N A L I N T E G R I T Y F R A M E W O R K

COMPLAINTS PROCESS:
ALTERNATIVE DISPUTE RESOLUTION

What is Alternative
Dispute Resolution?

IF APPROPRIATE
External to Sport Integrity Australia

1. The alleged conduct meets the definition of Prohibited Conduct under any of the
Obtain further information
following policies:

N AT I O N A L I N T E G R I T Y F R A M E W O R K

Types of Alternative Dispute
Resolution

OUTCOME

3. The alleged Prohibited Conduct occurred after the sport commenced the
National Integrity Framework.

Mediation

4. The person or organisation accused of wrongdoing is currently bound
by the sport’s policies.
SUBSTANTIATED
If a Complaint does not meet all the above criteria, Sport Integrity Australia
will advise
Determine
Sanctionthat
and it
IssueSport
BreachIntegrity
Notice
cannot be assessed through the independent complaints handling process.
Australia may also provide a recommendation on who the Complaint should be directed to.
For example – if it is an employment matter, Sport Integrity Australia might recommend the
Acceptance of
Dispute of
Complaint be submitted to the Sporting Organisation.
Breach Notice
Breach Notice

Unsubstantiated:

More likely than not the Respondent
did not breach a policy

Mediation is when an independent third party
(a mediator) helps those involved work constructively
to develop solutions to resolve their differences.
Usually this involves facilitated discussions between
those involved.

External to
Sport Integrity Australia

Unable to be Substantiated:

Two equally plausible versions of events

No further action

Hearing Tribunal

(National SportsTribunal
or Sports Tribunal)

Determination

For further information about mediation see the
National Sports Tribunal website.

Appeal

What is the independent
complaints process?
Conciliation
Conciliation is when an independent third party
(a conciliator), usually someone with knowledge of the
legal or technical issues, helps those involved resolve
their dispute. The conciliator will facilitate conversations,
taking a more active role than in mediation.
For further information about conciliation see the
National Sports Tribunal website.

Case Appraisal
Case Appraisal is when a National Sports Tribunal
member gives a non-binding opinion on the likely
outcome of arbitration if it was heard before the tribunal.
This can help parties reach an understanding about their
dispute and begin to take steps to resolve it.
For further information about case appraisal see the
National Sports Tribunal website.

During this step, or others, Sport Integrity Australia may also determine that a Complaint should
be referred to another organisation such as police or a regulatory body.

STEP

5

FINALISATION

Integrity threats confront sports at all levels and
while sporting communities are working to keep their
members safe there are a range of issues which
can arise within sport that need a formal process
to be resolved.
Once a sport commences operating under the National
Integrity Framework, the independent complaints
process allows Sport Integrity Australia to evaluate and
assess allegations of poor conduct in sport independent
of the sport. This process is set out in the National
Integrity Framework Complaints, Disputes and Discipline
Policy.

How is Sport Integrity Australia
independent?
Sport Integrity Australia is an Australian Government
agency. This allows Sport Integrity Australia to operate
and make decisions independent of sports. While it
remains independent, Sport Integrity Australia will
communicate with sports during the complaints
process to gather information relevant to a Complaint.
For example, Sport Integrity Australia may check
whether someone is registered in the sport and
bound by its policies.

N AT I O N A L I N T E G R I T Y F R A M E W O R K

PROHIBITED CONDUCT
The National Integrity Framework is a suite of policies that sets out the broad expectations for the conduct
of all participants in sport, along with what is considered prohibited conduct. Conduct that is prohibited has
been extracted from the Framework and policies and detailed here.
This information is provided for ease of reference, however it should not be read in isolation of the
Framework and its policies.

National Integrity Framework

Sport Integrity Australia carries out its assessment of a
Complaint and its decision making around a Complaint
outcome completely separate from sports.

•

Failing to report any Prohibited Conduct under the
Framework or one of its policies.

•

Deliberately or willfully withholding information in
relation to any possible Prohibited Conduct.

•

Failing to provide further information or documentation
as requested as part of a complaint process under
the Framework, including a failure to fully and in good
faith participate in an interview.

What is Sport Integrity Australia’s
role?
When allegations of poor behaviour are received,
Sport Integrity Australia’s role is to be independent and
impartial.
Sport Integrity Australia’s role is to review all information
available that might prove or disprove an allegation. It
then makes a decision about whether a policy has been
breached and if so, what sort of discipline might be
appropriate.
Sport Integrity Australia cannot advocate for one
person over another, as being impartial in assessing
what happened is key to a fair outcome for everyone
involved. This can be difficult for people who know or
believe they have been wronged. To help, Sport Integrity
Australia ensures everyone involved has access to
independent wellbeing support throughout the process.

•

Knowingly provide any inaccurate
and/or misleading information during any
investigation or proceedings under the
Framework.

•

Failing to comply with or enforce Disciplinary
Measures imposed under the Complaints, Disputes
and Discipline Policy.

•

Supplying medicines to a child
except with the consent of the parent
or guardian, under a valid prescription and
at the prescribed dosage.

•

Failing to comply with the child safe practices and
recruitment and screening requirements, as outlined
in the policy (see Annexure B and C of the Child
Safeguarding Policy).

•

Failing to report any concerns or allegations of
Prohibited Conduct, including failure to comply with
mandatory reporting requirements.

•

Committing any act that would constitute Prohibited
Conduct under the Member Protection Policy.

Child Safeguarding Policy
•

Child abuse—includes physical abuse, emotional or
psychological abuse, sexual abuse, neglect, exposure
to family violence.

•

Grooming—refers to the process by which an adult
establishes a trusting relationship with a child and
those associated with the child’s care and wellbeing,
to create an environment in which abuse can occur.

•

Misconduct with a child—means any behaviour
involving a child that is objectively age inappropriate
and/or places the child at risk of harm.

•

Requesting a child keep any communication secret
from their parents or guardian.

•

Supplying alcohol or drugs to a child.
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Notification of outcome • Sport implements sanction (if applicable)
Informs future Sport Integrity Australia education initiatives
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FOR MORE INFORMATION
Please visit our website sportintegrity.gov.au, contact us at
education@sportintegrity.gov.au, or phone 1300 027 232

